
Sample B – award of contract 

Part 1: Open to the public

REPORT OF

The Strategic Director for Place

TO

Procurement Board

ON

23rd September 2020

 
TITLE:   Approval to Award the Contract for The Provision of a Salford Residents 
Funeral Service for The Residents of Salford

RECOMMENDATION: 

That Procurement Board approve the award of the Contract for The Salford Residents 
Funeral Service

Detail required Answers
Title/Description of Contracted 

Service/Supply/Project Salford Residents Funeral Service

Name of Successful Contractor Kane’s Funeral Directors
Supplier Registration Number

(to be supplied by Corporate Procurement) 07550105

Type of organisation
(to be supplied by Corporate Procurement)

Public Limited Company

Status of Organisation
(to be supplied by Corporate Procurement) SME

Contract Value £165k Per Annum (estimated average)
Contract Duration 36 months

Contract Start Date 01/10/2020
Contract End Date 30/09/2023

Optional Extension Period 1 12 months to 30/09/2024
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EXECUTIVE SUMMARY:  

Funeral poverty is recognised within Salford City Council Anti-Poverty Strategy. A key 
aim in that strategy is the continued development of the Salford Residents Funeral 
Service to reduce funeral costs for bereaved families on low incomes. The service was 
initially launched in October 2018 under a 2-year contractual agreement with Kane’s 
funeral service and to date (25/8/20) 141 funerals have taken place representing a 
very successful start and excellent response to the initiative. In monetary terms the 
savings to Salford families who have used the Salford residents funeral service 
equates to £211,359 This is the difference between the national average cost of a 
funeral that families pay, and the fixed price applied by Kane’s. Following approval 
from Procurement Board and following the relevant tender process Bereavement 
Services are seeking to award a further 3-year contract to Kane’s funeral service 
commencing 01.10.2020.

BACKGROUND DOCUMENTS:

 Lead member report – 25th September 2017
 DDN approval to tender – 23rd January 2018
 DDN award of contract – 9th May 2018
 Lead member report – 14th June 2018
 Lead member report – 9th September 2018
 Procurement Board Report- 11th March 2020

Optional Extension Period 2 12 months to 30/09/2025
Who will approve each Extension 

Period? Strategic Director (extension < £150k)

Contact Officer (Name & number) Dominic Clarke 0161 925 1109
Lead Service Group Place

How the contract was procured?
(to be supplied by procurement) Open Procedure

Framework Details (where applicable)
(procurement body, framework 
reference & title, start/ end date

N/A

Funding Source Choose an item.

Ethical Contractor Mayor’s Employment Charter
Committed to sign up to charter

 
 x

Accredited Living Wage Employer x
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2. THE PROCUREMENT PROCESS:

The opportunity was advertised on 19th June 2020 with a closing date of 27th July 
2020 as an open procedure on the northwest portal (The Chest) and contract finder, 
a central Government advertising portal. All funeral directors with regular contact 
with Salford Council were also notified of the opportunity directly by Bereavement 
Services ensuring all funeral directors within the local area were aware of the 
opportunity.

The contract was advertised as a 3-year opportunity starting on 01.10.2020 to 
30.09.2023 with an opportunity to extend for a further two years on an annual basis 
to 30.09.2025. Submissions were evaluated on 70% price and 30% quality with 10% 
of this relating to social value. 

There were 14 companies that expressed an interest but only one submitted a 
tender by the closing date. Three companies explained why they did not submit a 
tender with two identifying the TUPE implications being cost prohibitive whilst one 
company stated. ‘As a member of the NAFD (National Association of Funeral 
Directors) we already provide a low-cost funeral package offered in line with their 
code of practice. All NAFD members offer the simple funeral. No other services can 
be added to our simple funeral including a limousine, to change this goes against our 
ethos of providing a fair funeral for each family. It has been suggested the standard 
of care for the current SRFS is unacceptably low to meet an unrealistic cost, 
therefore we will not be proceeding’

With only 1 bid submitted, the evaluation matrix for the contract is as follows:

Applicant Company 
Name

Quality 
Score (30%)

Price Score 
(70%)

Total Ranking 

1 Kane’s Funeral 
Service

26% 70% 96% 1

 

Based on the above, we are recommending the most economically advantages tender 
(MEAT) is Kane’s and they are awarded the contract.

DETAILS:

Salford City Councils Anti-Poverty Strategy vision is’ for a fairer and more inclusive 
Salford where everyone is able to reach their potential and live prosperous and 
fulfilling lives free from poverty and inequality’.  Funeral poverty is recognised within 
the strategy and has key actions which look to the ‘Development of a strategic 
approach to tackling funeral poverty in Salford’ 

A key strand of this approach was developing a new Salford residents funeral 
service to reduce costs for bereaved families on low incomes.
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This will be the second contract awarded in respect of the initiative following the 
initial contract being delivered from October 2018 to the present day by Kane’s 
Funeral Service. The service aims to remove the stigma for those families wishing to 
purchase a lower priced funeral and from October 2018 to the present day 141 
services have been provided, representing an excellent response to the initiative. In 
monetary terms the savings to Salford families who have used the Salford resident’s 
funeral service equates to £211,359. This is the difference between the national 
average costs of a funeral that families pay, and the fixed price applied by Kane’s. 

During the initial contract period consultation has been undertaken with those 
families utilising the service and the feedback received has been extremely positive 
demonstrating that all aspects of a ‘traditional’ funeral service can be delivered at a 
reduced cost without compromising on the quality provided. 

It is therefore recommended that based on the tender return and track record to date 
Kane’s are awarded the 3-year contract from 01/10/2020 following which there is an 
optional extension period of 24 months on an annual basis, subject to appropriate 
approvals. 

SOCIAL VALUE:

In their tender submission Kane’s Funeral Services provided comprehensive detail in 
terms of existing initiatives they have taken contributing towards Social Value and 
also outlined future plans if they were successful in the tender process.

Their current branch is situated on a busy shopping centre on Bolton Road in Irlam 
O’ Th’ Height and due to it being a very successful branch over the past 2 years
they are now aiming to open a second premises in another area of Salford, if 
successful in this tender process. They now feel the need to expand, and by doing 
this they are able to serve more families, transfer deceased into their care quicker,  
will have more space to care for deceased and it will benefit clients who travel a 
distance to come to us. Areas of interest are Worsley, Walkden and Little Hulton, but 
they are not limited to looking at other areas of Salford. This means clients will have 
a choice of which branch suits their needs best. 

Since Kane Funeral Services was formed in 2009, they have strived to manage the 
impact they have on the environment. To do this they take conscious steps to create 
and maintain shared good practice using the following:

Keeping all their fleet of Private ambulances, hearses and limousines maintained to 
the highest standard to reduce emissions. The entire fleet has recently been 
upgraded to ensure this. 

Wherever possible, they use local suppliers further reducing impact on the 
environment. GPS technology is in all their vehicles ensures that staff gain 
knowledge of the area they cover and to make all journeys as quick and efficient as 
possible. 
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All staff are trained and encouraged to further their qualifications within the industry. 
The Branch Manager of the Salford office is a fully qualified Funeral Director with 
National Diplomas in arranging and conducting and holds an NVQ Level 1 in 
bereavement counselling. Kane Funeral Services pay all staff the living wage and 
are committed to support and implement any increases to that. They also run an 
annual Christmas bonus scheme as a thank you to their staff for their hard work 
throughout the busy periods of the year. 

Kane Funeral Services have an agreement with local medical and care centres 
where trainee nurses and care staff can attend training sessions to understand the 
role of a funeral director and the services they offer bereaved families. This is an 
ongoing arrangement and we have found the feedback extremely rewarding. In a 
truly diverse and multicultural country with different social dynamics, they have taken 
great steps to understand and care for all members of the community. Religious and 
cultural necessities are looked after throughout the funeral arrangements from first 
contact right through to burial or cremation of a loved one and into the aftercare 
process. They are immensely proud to provide a service for many diverse members 
of the community when they need it most. Should they need the service of an 
interpreter for those whose first language is not English, or if they need an interpreter 
to sign for those who are hearing impaired, they contact our local Pendleton or 
Eccles gateway practices, who are always happy to send assistance. 

Kane Funeral Services also support The Olive Branch Hub. A local registered charity 
based at St John’s Church Hall, Pendlebury. This serves as a drop- in centre, food 
bank provided by The Bread & Butter Company, offers arts and crafts activities and 
hot food and drinks for members of the community who need support. They regularly 
refer clients to The Olive Branch should they express the need for additional support. 
Through this scheme they also further help families living in poverty to access white 
goods free of charge through an application process with the Olive Branch. The 
Olive Branch also display the Salford Residents leaflet and one of the members of 
staff try to attend one visit per week wherever possible. They also support clients by 
attending with them on their first visit to ensure that they settle in. 

Because of their involvement with St. John’s Church, they are also linked with the 
local primary school St John’s which provides links with a parent governor and the 
school’s learning mentor to offer literature on grief and bereavement for children 
whenever requested. Because of their strong links with the church and the school, it 
is their aim to help make donations to the school’s harvest festival this coming year. 
Kane’s also attend regular meetings with their local community, working closely with 
the neighbours and the PCSOs who cover Irlam O’Th’ Height. If there are any issues 
raised, they work with the neighbours to address them in a timely manner. They 
have recently split a bill with the neighbours behind the Salford branch to pay for and 
erect 6ft panel fencing to ensure complete discretion when transferring deceased in 
and out of our care. They make sure that the local community are aware they can 
always come to us should they have any further concerns or suggestions. 

Kane’s also have a link with The Height Methodist Church, referring clients on to The 
Listening Post group should they feel they need emotional support for whatever 
reason. This group is not limited to bereavement, but members of the public can 
attend this group with no waiting list, no appointment and it is there as a service for 
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those who just want somebody to talk to. It is not a counselling service, and anyone 
who wishes to access this is, is encouraged to contact their GP. 
Kane Funeral Services also work with the local Doctors surgeries, having strong 
working links appointing part two doctors. The Height medical practice also display 
our Salford resident funeral service leaflet. 

The staff at Kane Funeral Services also assist clients with completing DWP forms to 
access financial support for funeral services. Often they look after those who 
struggle to read and write, and whose first language is not English and so ensure 
that they are guided through the whole process to ensure that they understand what 
they are applying for and to offer as much support as possible. 

The pricing will remain the same as the offer over the last two years at £2286.00 for 
cremation and £2330.00 for burials. They will continue at this fee despite any 
increase in cemetery charges. They also would like to offer silk floral arrangements 
for hire free of charge for those who cannot afford to or do not wish to purchase live 
floral tributes. They feel this will be another personal touch to further help the families 
but will also reduce the amount of environmental waste by less tributes being 
disposed of by the cemetery staff. Recycling these silk floral tributes is just another 
step towards being more environmentally friendly as a company. 

It has been a great privilege to have carried out the Salford Resident Funeral Service 
for the past two years, serving the community and combating funeral poverty. 

KEY COUNCIL POLICIES:

Fully supports Salford City Councils antipoverty strategy vision for a fairer and more 
inclusive Salford where everyone can reach their potential and live prosperous and 
fulfilling lives free from poverty and inequality. 

EQUALITY IMPACT ASSESSMENT AND IMPLICATIONS:

Initiative beneficial to all services of the community. No further community impact 
assessment required.

ASSESSMENT OF RISK:

Low given extremely positive response to the previous contract and from all 
partners/community.

LEGAL IMPLICATIONS: Supplied by Tony Hatton, Principal Solicitor, tel. 219 6323

When commissioning contracts for the procurement of goods, services or the 
execution of works, the Council as a ‘contracting authority’ must comply with the 
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provisions of the Public Contracts Regulations 2015 as well as its own Contractual 
Standing Orders (CSO’s), Financial Regulations and the duties of Best and Social 
Value. In addition, the Regulations require that contracting authorities treat candidates 
equally and in a non-discriminatory way and act in a transparent manner, failing which 
the award of a contract may be subject to legal challenge. 

The procurement procedure undertaken in this matter appears robust, and the 
appointment of the provider for this service follows an open tender process which is 
outlined within the body of the report, with bidders being evaluated on the most 
economically advantageous tender, resulting in the proposed award of the contract to 
Kane’s, which is compliant with the requirements of CSO’s and public procurement 
legislation. Undertaking the open tender exercise in the recommendation will give 
some comfort to the Council in ensuring that value for money is being obtained and 
periodically tested, with open competition maintained. 

The award of the contract will commit the Council to a three-year contract with the 
provider, with the option to extend for an additional two-year period.

FINANCIAL IMPLICATIONS: Submitted by Paul Guest - Salford City Council Finance 
section.

 The Salford Residents Funeral Service provides lower funeral costs for Salford 
residents without impacting upon Bereavement Services income. The savings to 
residents comes from reduced charges from the element of the funeral services

PROCUREMENT IMPLICATIONS: Supplied by Deborah Derbyshire x 6244. 

The procurement process is included in the report above which complies with the 
Council’s Contractual Standing Orders.

HR IMPLICATIONS:  Supplied by: N/A

CLIMATE CHANGE IMPLICATIONS:  Considered and not required.

OTHER DIRECTORATES CONSULTED: As indicated above

CONTACT OFFICER: Dominic Clarke  TELEPHONE NUMBER: 0161 925 1109

WARD(S) TO WHICH REPORT RELATE(S): All


